EVOUCHERWEBSITE LOGINTROUBLESHOOTING
GUIDE

APPROVED BROWSERS:

In Windows, Internet Explorer 8 or newer is approved (Safari is approved if you
are on a Mac). In IE, ensure that your cache setting is correct:

1. Go to TOOLS on your browser menu bar and click on "Internet Options"
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2. From the General tab, click on Settings

General | Security | Privacy | Content | Connections | Programs | Advanced

Home page
@ To create home page tabs, type each address on its own line,
=

http://staff.circd.dcny s

| Usecurent | | Usedefault || Use blank

Browsing history

i‘ '“.;] Delete tempaorary files, history, cookies, saved passwords,
and web form information,

Delete browsing history on exit

Delete. .. -SEUI'rlgs |

Search

p Change search defaults.
Tabs

_|: Change how webpages are displayed in
\: tabs.
Appearance

[ Colors ][La’g&ages][ Fonts ][Aﬂ:essbity]

3. Choose this option:

smporary Internet Files and History Settings .

Temparary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(@ Every time I visit the webpage
(7 Every time I start Internet Explorer
p

1 Automatically

() Mever




INTERNET EXPLORER COMPATABILITY ISSUES

The electronic vouchering program used by the Ninth Circuit must be accessed via
the web browser Internet Explorer (or Safari on an Apple product). If you have
recently upgraded your Microsoft Office Operating System and/or your Internet
Explorer to IE 10 or 11, you need to take the following steps in order for the
program to function correctly.

1E10:

In IE 10 turn on "compatibility mode™ by clicking on what looks like a torn piece
of paper after the web address. If compatibility mode is on (as it should be for
eVoucher to work properly) the icon will be blue:

Compatibility mode Off:

@ https://jport.uscourts.gov/dana-na/auth/url_def: ,0 - @m

Compatibility mode On:

@ https://jport.uscourts.gov/dana-na/auth/url_def: ,0 -



IE 11:

1. In Internet Explorer, go to the eVVoucher website.

2 Click Tools on the menu bar (if you can't see the menu bar, there should be a
"cog" icon in the upper right corner of the browser -- click on that to get the menu
bar)

3. Scroll down to Compatibility View Settings. The website you are currently
viewing should pop up, but it might just say uscourts.gov (which is correct).

4. Click the Add button and it should add "uscourts.gov™ in the area below.

5. Make sure the two check boxes below that are checked.

Q Change Compatibility View Settings

A

Add this website:
[ uscourts.gov

Websites you've added to Compatibility View:

facebook. com
linkshare.com

¥

Display intranet sites in Compatibility View
|Use Microsoft compatibility lists
Learn more by reading the Internst Explorer privacy statement

Close




ALLOW SITE CERTIFICATES IN INTERNET EXPLORER

1. Go to Internet Options.

IS Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker L
SmartScreen Filter L
Manage add-ons

Compatibility View settings

Subscribe to this feed...
Feed discovery .
Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneNote Linked Notes
Send to OneMote

Report website progjlems
Internet options

2. Select the Security Tab and click on Trusted Sites, and select Sites.

|Cenm!|ﬁguns|mm|

Select a zone to wiew or change security setings.

@ @ /48
Internet Local Intranet  pUEEELETE es
Trusted sites r

Sites

This zone contains websites that you

‘trust not to damage your computer or
your files,
You have websites in this sone.

‘Sequrity level for this zone
Allowed levels for this zone: All

Medium
Frompts before downloading potentially unsafe
= content

= Unsigned ActiveX controls will not be downloaded

Enabib: Protected Made (requires restarting Inbernet Exploser )

Lustom level... Default level




Trusted sites (-

You can add and remove websites from this zone. All websites
in this zone will use the zone's security settings.

Add this website to the zone:

https://circ09-evapp.ada.dcn _ Add

Websites:

https://=.circ3.dcn ' Remaove
https://*.uscmail.dcn - )

Require server verification (https:) for all sites in this zone

Internet Options

Settings
Select a setting for the Internet zone.
Accept All Cookies

- Saves cookies from any website.
- Cookies that are already on this computer can be read
by the websites that created them

—) N

| Sites | l Import ] [ Advanced I [ Default ]

Location

B Never allow websites to request your Clear Sites
physical location

Pop-up Blocker

[#] Turn on Pop-up Blocker

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

ok || cancel |[ appy




5. Add the Site URL, click Add, then Close.

Pop-up Blocker Settings

Exceptions
E Pop-ups are currently blocked. You can allow pop-ups from specific

websites by adding the site to the list below.

Address of website to allow:
‘flcire09-evapp.ada.den/CJA_cac_prod/CJAeVoucher/LogOn asp){

Allowed sites:

"cacd.uscourts.gov Remove
*.den

*westlaw.com
156.13120221

web2westlaw.com

Natifications and blocking level
Play a sound when a pop-up is blocked

Show Notification barwhen a pop-up is blocked.

Blocking level

[Medlum: Block most automatic pop-ups

Learn more about Pop-up Blocker

6. Click on OK to close the Internet Options window.

Mmet 0p11 S

' Gene[ailSecurilﬂ Privacy |Cunient I Connections | Programs | Advanced

Settings
Select a setting for the Internet zone.
- Medium

- Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that save information that can
[ be used to contact you without your explicit consent b

| - Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites H Import H Advanced l\ Default

Location

El Never allow websites to request your Clear Sites
physical location

[ Pop-up Blocker

Turn on Pop-up Blocker

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts




